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1. About Monitoring Account

1.1 How do | get a Hoymiles distributor/installer account?

1. If you are a new distributor, send an email to service@hoymiles.com. The Hoymiles Technical Service

Center will apply for an account for you.

2. If you are a new installer with Hoymiles and don't have an installer account, approach your distributor to

create an account for you.

3. If you are an installer/distributor and have an installer/distributor account, you can directly create sub-

accounts and plants under your existing account.
1.2 How do | create a sub-account under my installer/distributor account?

1. Go to https://world.hoymiles.com/ in Google Chrome browser and log in to the S-Miles Cloud (Hoymiles

Monitoring Platform) with your account.

‘ S-MILES CLOUD

A HZGYA

2. Select "Organization Management” under “Org&User”, then click “Add Organization”

EZ Org. User Management

R Owner Management
+ Add Organization

Organization Type Superior Organization Contact Action

Dealer

04
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3. Fill in the organization details and click "OK" to complete account creation.

Create Organization SeleCt the Organization name where
you want to locate sub organization.

* Superior Organization: | HZGYA
* Organization Name:
* Organization Type:
Country: | Estonia
Region:
Contact:
Contact Number:
Address:

Organization Intreduction:

Cancel

=

Note: There are four types of organizations: device supplier, dealer, installer and regular one.

4. Select “Org. User Management” under “Org&User”, select the organization name on the left, then click
“Add Organization Users”.

‘ S-MILES CLOUD 2 Home 8 piants * oam

@ / Org&User / Org. User Management & Organization Management

Organization Organization User [ Org. User Management 1 3

A Owner Management

+ Add Organization Users

& 2 @ Selected 0 tem(s)  Clear c®@

5. Fill in the details of organization user and click "OK” to complete account creation.

Create Organization User X

* Organization: HZGYA (Dealer)
* Login Account:

# Initial Password:

Name:

Contact Number:

Email;

Default Role: |v| ©

Custom Role: Sales (View only) Sunspec Medbus

i m
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Note:
(1) An organization can have multiple login accounts, so just select the organization name and add organization users again.

(2) Hoymiles falls under the “Device Supplier” category and has a higher and greater authority than dealers and installers.
Dealers can create distributor and installer organizations, while installers can only create installer organizations.

(3) Regular users have two user-defined roles: sub-installer and normal installer. Sub-installers can only create and edit plants
and issue networking command.

Custom Role: Sub-lInstaller Marmal Installer
1.3 How do | change Email and password?

1. Enter your account and password and login the Hoymiles monitoring platform.

2. Select the person icon on the right and click the “Account Settings"button.

& Home & plants #* oam Org & User Q @ Q @& e HZGYA

A Account Settings

Power Generation Plant Status All Devices Hello, Demolnstallel s Open APis \

Energy This Manth Lifetime Energy -
154.39 «n 414 14w / Normal: 1 gf - MicrolNV: 18
A ¥  an

Type: Dealer [ New Message

3. Click"Modify” button of personal information and enter new Email.

R Account Settings | Account Settings

& Open APls Login Account

[ MNew Message
Affiliated Organization

HZGYA

User Type

User Role

Dealer

Personal Information

Name: Demolnstaller / Contact Information: MNone / Phone Number: None :V’i‘d'f&
Password
Modify
Eclit Basic Information 5
Login Account: HZIGYA
¥ Mame: Demoinstallar

* Ernadl:

Contact Number

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 06
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4. Click"Modify” button of password and enter original password and password.

A Anerd serteq Brcoount Settings
o Cpn 4 Loghes dsgant
B e s

AMLaied Drganizason
Uhar Ty

Uit Fisle

Parpsrad irrbmatian

Paurames

Edit Batic Infarmation

Logen Accoumi:

* Oirsginal Pasoword

* Mew Pateward

* Canfirm Passward:

5. Select "Org. User Management” or "Owner Management” from the top menu under “Org&User” and click
the “"Reset Password” button to reset password to 123456.

(%) ATTENTION

Are you sure you want to reset the password of
user (Sales_Regular) to: 1234567

arice! m
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1.4 How do | delete an account?

Select “Org. User Management” from the top menu under “Org&User” and click the “Delete” button to complete

deletion.

‘ S-MILES CLOUD £) Home & plants * oam

Q ® 0 @ enz@m

2 / Org&Use

/| Ora. User Management

Organization Organization User

o) I

B [ @ Selected 0 ltem(s)  Clear
O NSO
Login Account Name Qrganization
HZGYA Demoinstaller HZGYA
HZWX Demoinstaller HZGYA

+ Add Organization Users

0@

Qrganization Type Creation Time

Dealer

Dealer

2018-05-18

Action
H ¢
B 2 E

o

X

(u]

Select "Owner Management” from the top menu under “Org&User” and click the “Delete” button to complete

deletion.

Qa ®@ 0 @ oHZGW\

. S-MiLES CLoup & Home B Plants K oam
£ / Orgailise: ana:
Organization Owner
2 2
= @ Selected 0 ltem(s)  Clear
[ LN.60
Login Account Name Organization

Test0102 HZGVA

HZFYB HZFYE HZGVA

1.5 How do | delete an organization?

Creation Time

2021-08-06

2020-08-17

Action

B

Z

B

(m ]

(u]

Select “Organization Management” from the top menu under “Org&User” and click the “Delete” button to

complete deletion.

& s+ies Clouo 2 plants % o&M

Organization Management

Organization Name Organization Type Superior Organization
=] HECTA Dealer
LN_80 Regular HZGYA

Contact Action

Total

+ Add Organization

2 data

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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1.6 How do | transfer an account?

1.6.1 How do | transfer the existing plants to another organization?

Go to the “Plant” page, select “Plant O&M", click “Transfer Plant”, choose the new organization that you want to

transfer to, and click “OK".

Plant 0&M
Plant Name: SHOW_3kW Power: 3 kW
Affilisted Organization: HIGYA Owner; HZFYE
Plant Status: Home Rlant instaliation Time: 2020-11-03 11:19:28 (UTC+08

Address: ITEMMEHER BRI EERENFTAFTE

Current Power L e— : A
ool 3

PlantO&M: [ Settings R Transfer Plant
&b Networking 0 Power Adjustment
O Delete

1.6.2 How do | transfer the existing accounts to another organization?

Go to “Organization Management” under “Org&User” and click “Transfer Organization”.

Choose the new superior organization that you want to transfer to and click “OK".

‘ S-MILES CLOUD & Home 8 plants % o&Mm Org&User Q @ o0 & e HZGYA

@ / Org&User / Organization Management

Organization Management

Organization Name Organization Type Superior Organization Contact Action
- HzGYA Dealer Blz
LN_60 Rregular HZGYA BlZi%|8

Tota! 2 data

Transfer Organization

Current Organization: LN_B60

Superior Organization: HZGYA

* Mew Superior Organization:

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 06
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2. About Plants

2.1 How do | create plant for end users?
1. Click “Create Plant” on the “Plants” page.

stiate i s

st / Plant List
My Favorites Plant Map

Plant Name 3 B Advanced Filter &

2. Fill in the basic information and then click “Next”.

€ Create Plamt (Basic informatic

#Plant Name!

* Afiliated Organizaticn:

# Capaciey:

* Location:

Plant Cover:

Q @ 10 QGHZGY

&g Create Plant

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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3. Click “Create Owner”, fill in the owner information and click “OK".

Owner (i=:10427)

Please bind current owners or add nef@wners of the plant.

Create Owner

* Login Account:l| Flease ente Select Another Owner
* Initial Password| Please enter the intialppassword. The default password is 123456. &
* Mame |

Contact Number:

Email: | Please ente

Cancel

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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4, Click “Add Device”, fill in the DTU and the Microinverter serial number, and click “Save”.

& Add Device/Layout [(iesi0427)

‘:\/j Devices Layout Design Upload Installation Map

There are no device in this plant, please add.

+ Add Device

Note: you can add multiple microinverter SN with one DTU.

Add Device X

* DTU SN:

* Microinverter SN:

+ Add aRow ‘= Add Multiple Rows

/

ICEFICE' m

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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5. Click “"Next” and choose one layout method.

% Add Device/Layout (fest0427)

@ Devices

Layout Design

DU Microinverter

10F855600203 106022501262, 106022501264

+ Add Device

Cancel

| Upload Installation Map

Next

Please select the automatic layout method for PV Modules.

(® Arrange in Order

Arranged According to Microinverter

Note: You can also select the module and drag it to any position.

4 Add Device/Layout (t=510427)

Arranged According to DTU

e Layout Design

PV Module List

01263-2

Action

£ Edit

O Delste

Upload Installation Ma

1 0-12 0
1 -12
1 2-12 2

o

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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6. Fill in the PV array information and click “OK".

Edit PV Array

¥ Array Name: | Default array

* Layout Pattern: (8)  Vertical Horizantal

*Azimuth: | D

* |nclination: | 0

7. Upload the installation map and click “Next”.

4 Add Device/Layout [i=

@ Devices @ Layout Design

&

Click or drag to upload pictures

Please upload pictures in JPG, JPEG, PNG, or GIF format, The size of a single file cannnot exceed 2 MB.

e Upload Installation Map

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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8. If your plants are regular ones, please click “Next”.

< Settings

Export Management

Enable Export Management?:

Power Balance Config

Plant Regulaticn

Cancel

9. Fill in the plant regulation information and finish the plant creation.

€ Sethings (t=stDdl7

Plant Revenue

Plant Name: tesi0427
Currency Unit:

Etectricity Price per Unit:

Advanced Settings

Allow owner to view layout: ‘:)

Sefect Network.

Networking Automatically: @

Cancel Complete and activate the plant

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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2.2 How do | edit plant details?

Go to “Plants”, then choose the site you want to amend. Click the “Settings” button on the right side of the Plant
O&M. Edit the information you want to change.

Plant 0&M
Plant Name: SHOW 3kW Power: 3 kW
Affiliated Organization: HZGYA Owner: HZFYB
Plant Status: Home Plant Installation Time: 2020-11-03 11:19:28 (UTC+08)

Address: FnTERMTEMER BFEBRRENTT TN

e
Current Power; /\ s

Plant Q&M: 3 Settings A Transfer Plant
& Networking [ Power Adjustment
O Delete

Dashboard S Layout @ Devices & Settings

nformation

Basic Information

: SHOW_3KW

n- B/ HTIE /TS

Jevice/Layout

Devices

Layout Design

&y b Defauftamay (L=

Advanced Settings

Plant Reguiation

1. Currency Unit: SAR
o Y

=G

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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2.3 How do | add device under an existing plant?
1. Go to “Plants” and find the plant that you want to add the device to. Click the “Plant O&M" and “Settings”

buttons to go to the setting page.

Plant O&M
Plant Name: SHOW_3kwW Power: 3 kW
Affiliated Organization: HZGYA Owner: HZFYB
Plant Status: Home Plant Installation Time: 2020-11-03 11:19:28 (UTC+08)
Address: JRTERMHHER SRS FrEUsTIn
s
Current Power:
urrent Power: // -
Plant O&M: {3 Settings A Transfer Plant
& Networking [ Power Adjustment
O Delete

2. Click the “Edit” button in “Devices”, add the extra Microinverter/DTU SN on the “Device” page and click

“Save”.

@y / Piants / Settings

3 Dasnbosrc A Lot @ Devices @ settings

v Information

Basic Information

H

=2 SHOW.3KW
W

B TS T

Owner

Devices
11

€ Add Device/Layout (SHC

DTy Micrainverter Action

101011140040, 101011140082, 101011141009, 101011141000, 10107114005C, 101011141005, 101011140060, 102011140055, 102022200126, £ Edit | O Delete
102011141012, 101011141004 =

10F232900042

+ Add Device

Cancel Save

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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2.4 How do | delete a device (microinverter/DTU/Meter)?

Select “Device List” under the O&M, check the box for the device that you want to delete, then click the “Device
Maintenance > Delete Device” to complete deletion.

& plants A ocam Org&User

/ Microinverter

Microinverter DTu Repeater Metar Davice Replacement Record
MI-SN Device Status Plant Connected DTU Device Version Model Grid Profile Version Hardware Ver. Software Ver. Action
106022501265 Offline test0427 10F855600203 Gen2 ﬁ &
106022501264 Offline test0427 10F855600203 Gen2 B &
106022501263 Offline testD427 10F855600203 Gen2 BIl&
t 106167444555 & Offline SHOW_Export Management_1.2kW. 10F864200890 Gen2 B §¢
101011141004 ® Online SHOW_3kw 10F232900042 Gen2 1.1.0 (LN_50Hz) HO7.00.01 V00.02.32 B &
Device Maintenance X
MI-SN: 101011141004 Creation Time: 2021-06-08 10:32:24 (UTC+08)
Plant: SHOW_3kw Connected DTU: 10F232900042
Hardware Ver.: H07.00.01 Software Ver.: V00.02.32
Device Maintenance: (® Tumn On () Tum off
C Restart T3 Replace Device
[ Grid Profile Update A shield Alarm

0 Delete Device \

2.5 How do | delete a plant?

To delete a plant, you will need to delete all devices under this plant firstly (refer to Section 2.4)

Plant O&M
“Plant Name: Power: 3 kW
Affiliated Organization: HZGYA Owner: HZFYE

Plant Status: Home Plant Instaliation Time: 2!

ITC+08)

Address: FISRMTRER SREERSBERTURTE

- /\/_/\\
Currént Power: e o
—— —
Plant O&M: & Settings R Transfer Plant
& Networking [ Power Adjustment
T Delete

N

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 14
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2.6 How do | open/close layout for the owner?

1. Go to “Plant” and find the plant that you want to add the device to. Click the “Plant O&M” and “Settings”
buttons to go to the setting page.

Plant O&M
/ Plant Name: SHOW_3kwW Power: 3 kW
Affiliated Organization: HZGYA Owner: HZFYE
Plant Status: Home Plant Installation Time: 2020-11-03 11:19:28 (UTC+08)
Address: JRTERMHHER SRS FrEUsTIn
s
Current Power: s
urrent Power: / o
Plant O&M: {3 Settings A Transfer Plant
& Networking ] Power Adjustment
O Delete

2. Click “Edit” button in Plant Regulation, open the layout switch, and click the “OK" button.

v Advanced Settings

Export Management
e ) Statust Disable
Power Balance Config
P
Plant Regulation /
)

anced Settings

Allow owner to view layout: ‘]

N

ot Metwaork

Metworking Automatically: @

Cancel

3. If you want to close it, close the layout switch and click the “OK” button.

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 15
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2.7 How do | re-allocate the layout?

1. Go to “Plant” and find the plant for which you want to re-allocate the layout. Click the “Plant O&M" and
“Settings” buttons to go to the setting page.

Plant O&M

/ Plant Name: SHOW_3kW Power: 2 kW

Affiliated Organization: HZGYA Owner: HZFYB

Plant Status: Home Plant Installation Time: 2020-11-03 11:19:28 (UTC+08)
Address: JnTa M HHERSERES FRSTITE
Current Power //MJ\\ i Ga
Plant O&M: 13 Settings R Transfer Plant
& Networking [ Power Adjustment
O Delete

2. Click the “Edit” button in “Layout Design”.

v Information

Basic Information

2 SHOW_3kwW

3KW
o' oRE /RIS / T

e Siilleanl g e

di

]
3

v Device/Layout

Devices

Layout Design

a7 b Defauitamsy [Lz;

=

i

& Plants

fat / Plants / Add Device/Layout

& Add Device/Layout [SHOW_ 3k

10201232
DO126-1

PV Module List

e8I
400551

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 16
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2.8 How do | add multiple arrays?

1. When you create a plant, select the power station type”Large Professional Plant”

< Create Plant (Basic Information)

* Plant Mame:

* Plant Type: |I Large Commerical Plant (Multiple Arrays) I

# Affiliated Organization:

2. Go to “Plant” and find the plant for which you want to add multiple arrays. Click the “Plant O&M” and
“Settings” buttons to go to the setting page.

3. Click the “Edit” button in “Layout Design”.

‘o Caret carlayoust

Cmaice

— 4
L

Temitay et 2—e | |

4. Click ” Add Array ” and fill array information and click “OK".

Create PV AIK

* Array Name:

* Layout Pattern: (@) Vertical Herizontal

* Azimuth: | 23

*¥ Inclination: | 0

S

Cancel

Note: Set the value of the azimuth greater than 0¢, the direction ol the module will be changed accordingly, so as to realize the
rotation of the module.

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 17
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5. Click"Edit Array Layout” and re-allocate the layout (refer to Section 2.7).

PV Array

123

Azimuth; £3

t Edit Array Layout

Cancel |
6. Back to “Layout” page and then view all arrays or view a single array.
(@ / Plants / Layout
) Dashboard S Layout 7 Devices & Settings
- Al Arrays - Physical Map Power Day 2021-10-22

- All Arrays -
M ® M

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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2.9 How do | replace DTU/Microinverter serial number?

Click "O&M > Device List”, select “*MicroINV” or "DTU” and choose the device SN, then click “"Device Maintenance >

Replace Device".

Device Maintenance X

~

DTU-SN: 107855600203 Creation Time: 2021-08-06 13:52:15 (UTC+08)
Plant: testdd27 Oty of MI Connected: 3
Hardware Ver.: - Software Ver.:
Device Maintenance:  C Restart & Fimware Upgrade
3 Replace Device \ B Collect Microinverter Ver. Info
& Networking [ Delets Device

2.10 How do | issue the networking command from the platform?

Go to “Plants” and find the plant that you want to update. Click “Plant O&M > Networking”.

3. Remote Control Function

Plant O&M

Plant Name: SHOW_3kW Power: 3 kW
Affiliated Organization: HZGYA Owner: HZFYE
Plant Status: Home Plant Installation Time: 2020-11-

Address: HTTERMNHHEX FFEERR BT RN

e

Current Power:
/ 46
Plant O&M: 81 Settings A Transfer Plant
&5 Networking [ Power Adjustment
O Delete

3.1 How do | restart the DTU/microinverter remotely?

Click "O&M > Device List”, select “"MicroINV” or "DTU"” and choose the device SN, then click “Device Maintainance >

Restart”.

Device Maintenance

~

[ Grid Profile Update

T Delete Device

MI-SN: 107011141004 Creatic

Plant: SHOW 3kw Connect

Hardware Ver.: H07.00.01 Softw:
Device Maintenance: @® Turmon (1)
C Restart =

19
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3.2 How do | turn on the microinverter remotely?

Click “"O&M > Device List”, select “*MicroINV” and choose the MicroINV SN, then click “Device Maintenance > Turn
on”.

Device Maintenance

MI-SN: 107011141004

Creati

Plant: SHOW_3kw connec

Hardware Ver.: H07.00.01 Softw
Device Maintenance: @® TurnOn \ o
C Restart o

[ Grid Profile Update A

T Delete Device

3.3 How do | turn off the microinverter remotely?

Click “"O&M > Deuvice List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance
> Turn Off".

Device Maintenance \ X

Mi-SN: 101011141004 Creation Time: 2021-06-08 10:32:24 (UTC+08)

Plant: SHOW_3kwW Connected DTU: 10F232900042

Hardware Ver.: H07.0001 Software Ver.: V000232

Device Maintenance: (D Tum on

O Tum off \
C Restart S Replace Device
[ Grid Profile Update A\ Shield Alarm

£ Delets Device

3.4 How do | find the version information for a microinverter?
Click “O&M > Device List”, select “MicroINV" and choose the MicroINV SN, then click “Device Maintenance >
Collect MicroINV Ver. Info”.
Device Maintenance X
AN

DTU-SN: 10F85!

Creation Time: 2021-08-06 13:52:15 (UTC+08)

Plant: test0427 Qty of M Connected: 3

Hardware Ver.: - Software Ver.: -

Device Maintenance:  (C Restart @ Firmware Upgrade

5 Replace Device [E collect Microinverter Ver. Info

AN

& Networking O Delete Device

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 20
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3.5 How do | upgrade the firmware on the DTU remotely?

Click "O&M > Device List”, select "DTU” and choose the DTU SN, then click “Device Maintenance > Firmware

Upgrade”.

Device Maintenance

~

DTU-SN: 10F855600203
Plant: test0427

Hardware Ver.:

Device Maintenance C Restart

4. About Report Download

Creation Time: 2021-08-06 13:52:15 (UTC+0

Qty of MI Connected: 3

Software Ver.: -

@ eirmware Upgrade \

@ Collect Microinverter Ver. Info

O Delete

4.1 How do | download power and energy report (station level)?

1. Select “Report Query” under “"O&M".

2. Click “Power Report ”, select plant hame and date, click “Generate report” and “Download”.

Power Report

Q Generate Report

Plant Name Date

SHOW_3kw 2021-10-17 06:15
SHOW_3kw 2021-10-17 06:30
SHOW 3kw 2021-10-17 06:45
SHOW_3kw 2021-10-17 07:.00

L Download

Device

Production (W)

15

25

182

233

3. Click “Energy Report”, select plant name and date range, click “Generate report” and “"Download”.

Energy Report
- Day Q Generate Report L Download
Plant Name Date Energy (KWh)
SHOW 3kW 2021-10-15 3.26
SHOW 3w 2021-10-16 132
SHOW_3kW 2021-10-17 9.62

Total Production: 14.2 kWh, Total Consumption: 0 kWh

4.2 How do | download power report (module level)?

Consumption (kWh)

]

1. Go to “Plants” and Click the plant you want to upgrade. Click "Device” and “View".

Dashboard &% Layout 2 Devices @ Settings & SHO =
All Devices = List Device Relstionship
- SN Type Status Device Version Model Grid Profile Ver Hardware Ver. Software Ver. Action
- @ 107754300520 = DTU Offline Gen3 DTU-Pro H09.03.01 V00.02.07 w{—
© 106167444555 = MicrolNV Offline Gen2 Bl&
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2. Select “PV Module” and choose daily or weekly, and then click the “Export Data” button.

Micrainverter Devices MicrolNV Preduction Micrainverter Details

102011141012

101011141004

Note: Only the power data of the last 15 days can be exported at most.

5. Advance Settings
5.1 How do | set up export control?

1. First complete steps “1-7" according to Section 1.3.
2. Turn on the “Enable Export Management” button, then select and fill in the information as you need.

Enable Export Management?: D

(1) Type of power grid: There are four types of power grid: [Single-phase Grid 230V], [Three-phase Grid
230V/400V], [Split-phase Grid 120V/240V], [Three-phase Grid 120V/208V].

() Meter location: There are three access locations: [Load Meter A], [Grid Meter B], [Solar Meter C].
Select a position, and the meter SN input box will pop up (Meter A and Meter B cannot be selected at
the same time).

(3) Meter SN: Enter the correct meter SN according to the prompts. The correct format should be a 12-bit
string beginning with 10C0/10C1, like 10COXXXXXXXX. Our default meter is CHINT meter. For Wattnode

© 2021 Hoymiles Power Electronics Inc. All rights reserved. 22
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meter please refer to “Technical Note-Hoymiles Export Management using 3rd Gen DTU-PRO V1.4".

3. Export Control settings page:

(1) This option is not available when only [Solar Meter C] is selected for the meter location.

() The grid type is either [Single-phase Grid 230V], [Split-phase Grid 120V/240V] or [Three-phase Grid
120V/208V], as shown below.

Export Contrd
Expart Managament:

Export Power Limit

(3) In the case of [Three-phase Grid 230V/400V], there will be total and per phase limit modes when the
meter location is [Load Meter A] or [Grid Meter B], as shown below.

Export Contool

Export Managamsant: Expart Power

T
E
ol
p= |
=
I.I
i
L
E
I. I.
1

Note: The Export Power Limit box is checked by default. The Microinverter power generation cannot be controlled if not

checked. If checked (default limit is 0, which can be changed), users can fill in zero or a positive number. OkW

represents the maximum power generation. +8kW represents a maximum of 8kW of power transmitted to the grid

© 2021 Hoymiles Power Electronics Inc. All rights reserved.
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@ When the limit mode is “Total” as shown below.

Export Power Limit:

@ When the limit mode is “Per Phase”, there is a three-phase power limit as shown below.

Export Management: Export Power Limit

(4 After completing the three-phase power limit, enter the Electrical Phase Separation Settings:

(5 Electrical Phase Separation Settings: the three-phase options are [Phase A], [Phase B] and [Phase C],
which can be selected according to your needs by clicking phase separation, as shown below.

© 2021 Hoymiles Power Electronics Inc. All rights reserved.

24



S-Miles Cloud Operating Guide (Web)

Siport Management
Enable Three-phase System Balance Confio?: ()
gulstion 5 1060225012
Phase A
[ & 106022501265 ]

Phase B

[ 106022501264

‘ Phase C

4. Input the currency unit and unit electricity price according to the prompt, click the “"Complete and activate

the plant” button, then the plant is successfully created.

€ Sethings (t=stDdl7

Sxport Management
Blant Rewvenue

Piant Name: test0427
Currency Unit:

Etectricity Price per Unit:

Advanced Sattings

Allow owner to view layout: ()

Select Network

Metworking Automatically: 6]

Cancel Comptete and activate the piant
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5.2 How do | set power balance for three phase system(for single phase
microinverter)?

This function is for some special area which install single phase microinverter on three phase system, and power
balance is important for the system to run well.

1. Click “Settings” - "Advance Settings” - “Power Balance Config” on the plant.

2. Click the “Enable Three-phase Balance Settings” button to enter the Phase Separation Settings page.

‘ S-MiLEs CLouD 8 Plants % 0&M Org & User

@ / Plants / Information

& Settings (Gospod | )

Enable Three-phase System Balance Config: ()

=11617.

BE1161722(

B1161722 Phase B
=11617220 W Setas Phase A >

Phase C
Setas Phase B >

Set as Phase C >

< Cancel Phase Set

Note: The three-phase balance cannot be enabled if export management is enabled (export function must be turned off).

3. Fill in the plant regulation information, click the "Complete and activate the plant” button, then the plant is
successfully created.

5.3 How do | shield alarm on the microinverter?

1 Click "O&M > Device List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance >
Shield Alarm”.

Device Maintenance

N
MicrolNV-SN: 116162810783 Creation Time: 2021-10-18 08:58:58 (UTC+01)
Plant: FREYMANN LAURENT Connected DTU: 100361402814
Hardware Ver.: H00.0400 Software Ver.: V01.00.12
Device Maintenance! (0 Turn On @ Turn OFf
C Restart T Replace Device
By View Grid Profile [ Grid Profile Update
A Shield Alarm 3 Delete Device
~

2. Select the shield alarm that you want to shield and click “OK".
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Shield Alarm

SM: T16TE2E10TES

Shieds Alarm WMIPPT-4 ingul u

MPET-B

ot undervaltage
PYT no inpat

P2 o input

£ il
M o Ul

P input undervoltage

P2 input undersolis

M3 inpot undervoltage

Fid impist undervoltage

Facking, the alasmn will be shisided and the sysbern will no longer coliect the alemr

tosmeation Flasce proceed canefuily
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5.4 How do | upgrade the grid profile file on the microinverter?

1. Select "O&M" - * Grid Profile Management” and choose the file according to your local network voltage, then click
“Edit” .

® < m & hoymiles.com () ul B
@ Basic Information aQ @ A @ e adminHW
( / O&M / Grid Profile Management .
Grid Profile Management § Alarm Query

# Report Query
CA

% Grid Profile Managemant

File Name Alias Device Versic = Version No. Creation Time Action
CA_IEEE1547_208V Gen3 Canada 200 2020-07-07 16:56:15 £ Edit
CA_IEEE1547_240V Gen3 Canada 200 2020-07-07 16:56:51 £ Edit 1
CA_Rule21_208V Gen3 Canada 2.00 2020-07-07 15:40:49 £ Edit
CA_Rule21_240V Gen3 Canada 200 2020-07-07 15:55:58 £ Edit

S-miles Cloud - Hoymiles Power Electi

2. Edit the parameters as below, you can change the parameter within the certain range, then click ‘save’, and make
sure you remember the file name.

& Plants A o&Mm [E Basic Information

File Name: CA IEEE1547 240V

SN Name Value Unit Range

1 CA_IEEE1547_240V

2 H/LVRT

3 Nominal Voltage (NV) 240 v -

a Low Voltage 1 (LV1) 211.2 v 170-211.2
5 LV1 Maximum Trip Time (MTT) 2 s -

6 [ High Voltage 1 (HV1) 284 ] v 264~275
7 HV1 Maximum Trip Time (MTT) 1 s -

8 [ Low Voltage 2 (LV2) 120 I v 110-120
9 LV2 Maximum Trip Time (MTT) 0.16 s ~

10 High Voltage 2 (HV2) 288 v 288-290
1 HV2 Maximum Trip Time (MTT) 0.16 s -

3. Click "O&M > Device List”, select “Microinverter” and enter the Microinverter serial number, then click “Device
Maintenance > Grid Profile Update”. Select the grid profile that you just created and click “OK".

Device Maintenance

MI-SN: 107011141004 [s
Plant: SHOW_3kw Cor
Hardware Ver.: H07.00.01 5
Device Maintenance: ® Turm On
C Restart

[ Grid Profile Update

e

O Delete Device
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4. For Batch Microinverter upgrade

Click “Plants” and select the plant you want to upgrade.

Click "Device” >select Microinverter SN >Batch Device Maintenance >Grid Profile Update >Select the grid file > OK ”

& Dashboard £ Layout 7 Devices & Settings 2
All Devices ease enter S & Batch Device Maintenance l [ List | Device Relaticnship
L] - SN Type Status Device Version Model Grid Profile Ver. Hardware Ver. Software Ver. Action
-| @ 10F232000042 & DTU = Online Gen2 DTU-MI-GPRS Vo3.01 V14,04 Bl e
© 101011141004 = MicrotNy & Online Gen2 1.1.0 (LN_SO0Hz) HO7.00.01 V00,0232 B|&
© 102011141012 = MicrolNV ® Online Gen2 1.1.0 (LN_50Hz) HO7.00.01 V00.0232 Bl &
Batch Device Maintenance
Type: MicralNV
Connected DTU: 107
Device Quantity: 3 {1010
Device Maintenance: (D Tum On O Tum OFF
C Restart [ Grid Profile Update

5.5 How do | view the grid profile file on the microinverter?

Click "O&M > Device List”, select “*MicroINV” and choose the MicroINV SN, then click “"Device Maintenance > View
Grid Profile”.

Device Maintenance

MicrolNV-SN: 116162810783 Creation Time: 2021-10-18 08:58:59 (UTC+01)

Plant: FREYMANN LAURENT Connected DTU: 10D361402814

Hardware Ver.: H00.04.00 Software Ver.: V01.00.12

Device Maintenance: (D) Turn On O Tum OFf
C Restart 5 Replace Device
B View Grid Profile [ Grid Profile Update
A, Shield Alarm [ Delets Device

Note: Only three generation DTU supports viewing grid profile files.
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5.6 How do | set up the power limit of a plant?

1. Go to “Plants” and find the plant that you want to update. Click the “Power Limit Settings (Active Power
Control)” button on the right side of the Plant O&M. (Note: this function is for DTU-PRO users only.

Plant 0&M
Plant Name: SHOW_3kw Power: 3kw
Affiliated Organization: HZGYA Owner; HZFYE
Plant Status: Home Plant Installation Time: 2020-11-03 11:18:28 (UTC+08)

Address: ¥

Current Power:

PlantO&M: {8 Settings A Transier Plant

& Networking P Power Adjustment

© Delete \

2. Input the output power limit you want to set, then click the “Issue Command” button and wait for around 5 minutes.

Power Adjustment X

Plant Name: SHOW_3kW

* Adjustment Method: = Active Power @)

* Percentage Derating (56) :

Antvcnnnokad an TP | -Pro-
U supporied on. DTU-Pro, DTU-Pr

[a]
L

For 2nd Gen microinverters, the setting range is from 10% to 100%.

For 3rd Gen microinverters, the setting range is from 2% to 100%.
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