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1. About Monitoring Account

1.1 How do I get a Hoymiles distributor/installer account?

1. If you are a new distributor, send an email to service@hoymiles.com. The Hoymiles Technical Service

Center will apply for an account for you.

2. If you are a new installer with Hoymiles and don’t have an installer account, approach your distributor to

create an account for you.

3. If you are an installer/distributor and have an installer/distributor account, you can directly create sub-

accounts and plants under your existing account.

1.2 How do I create a sub-account under my installer/distributor account?
1. Go to https://world.hoymiles.com/ in Google Chrome browser and log in to the S-Miles Cloud (Hoymiles

Monitoring Platform) with your account.

2. Select “Organization Management” under “Org&User”, then click “Add Organization”

mailto:service@hoymiles.com
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3. Fill in the organization details and click “OK” to complete account creation.

Select the organization name where
you want to locate sub organization.

Note: There are four types of organizations: device supplier, dealer, installer and regular one.

4. Select “Org. User Management” under “Org&User”, select the organization name on the left, then click

“Add Organization Users”.

5. Fill in the details of organization user and click “OK” to complete account creation.
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Note:

(1) An organization can have multiple login accounts, so just select the organization name and add organization users again.

(2) Hoymiles falls under the “Device Supplier” category and has a higher and greater authority than dealers and installers.
Dealers can create distributor and installer organizations, while installers can only create installer organizations.

(3) Regular users have two user-defined roles: sub-installer and normal installer. Sub-installers can only create and edit plants
and issue networking command.

1.3 How do I change Email and password?

1. Enter your account and password and login the Hoymiles monitoring platform.

2. Select the person icon on the right and click the “Account Settings”button.

3. Click”Modify” button of personal information and enter new Email.
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4. Click”Modify” button of password and enter original password and password.

5. Select “Org. User Management” or “Owner Management” from the top menu under “Org&User” and click

the “Reset Password” button to reset password to 123456.



S-Miles Cloud Operating Guide (Web)

06© 2021 Hoymiles Power Electronics Inc. All rights reserved.

1.4 How do I delete an account?
Select “Org. User Management” from the top menu under “Org&User” and click the “Delete” button to complete

deletion.

Select “Owner Management” from the top menu under “Org&User” and click the “Delete” button to complete

deletion.

1.5 How do I delete an organization?

Select “Organization Management” from the top menu under “Org&User” and click the “Delete” button to

complete deletion.
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1.6 How do I transfer an account?

1.6.1 How do I transfer the existing plants to another organization?

Go to the “Plant” page, select “Plant O&M”, click “Transfer Plant”, choose the new organization that you want to

transfer to, and click “OK”.

1.6.2 How do I transfer the existing accounts to another organization?

Go to “Organization Management” under “Org&User” and click “Transfer Organization”.

Choose the new superior organization that you want to transfer to and click “OK”.
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2. About Plants

2.1 How do I create plant for end users?
1. Click “Create Plant” on the “Plants” page.

2. Fill in the basic information and then click “Next”.
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3. Click “Create Owner”, fill in the owner information and click “OK”.
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4. Click “Add Device”, fill in the DTU and the Microinverter serial number, and click “Save”.

Note: you can add multiple microinverter SN with one DTU.



S-Miles Cloud Operating Guide (Web)

09© 2021 Hoymiles Power Electronics Inc. All rights reserved.

5. Click “Next” and choose one layout method.

Note: You can also select the module and drag it to any position.
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6. Fill in the PV array information and click “OK”.

7. Upload the installation map and click “Next”.
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8. If your plants are regular ones, please click “Next”.

9. Fill in the plant regulation information and finish the plant creation.
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2.2 How do I edit plant details?
Go to “Plants”, then choose the site you want to amend. Click the “Settings” button on the right side of the Plant

O&M. Edit the information you want to change.
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2.3 How do I add device under an existing plant?
1. Go to “Plants” and find the plant that you want to add the device to. Click the “Plant O&M” and “Settings”

buttons to go to the setting page.

2. Click the “Edit” button in “Devices”, add the extra Microinverter/DTU SN on the “Device” page and click

“Save”.
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2.4 How do I delete a device (microinverter/DTU/Meter)?

Select “Device List” under the O&M, check the box for the device that you want to delete, then click the “Device

Maintenance > Delete Device” to complete deletion.

2.5 How do I delete a plant?
To delete a plant, you will need to delete all devices under this plant firstly (refer to Section 2.4)
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2.6 How do I open/close layout for the owner?

1. Go to “Plant” and find the plant that you want to add the device to. Click the “Plant O&M” and “Settings”

buttons to go to the setting page.

2. Click “Edit” button in Plant Regulation, open the layout switch, and click the “OK” button.

3. If you want to close it, close the layout switch and click the “OK” button.
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2.7 How do I re-allocate the layout?

1. Go to “Plant” and find the plant for which you want to re-allocate the layout. Click the “Plant O&M” and

“Settings” buttons to go to the setting page.

2. Click the “Edit” button in “Layout Design”.

3. Select the panel and drag it to the correct position. Click “Save”.
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2.8 How do I add multiple arrays?

1. When you create a plant, select the power station type”Large Professional Plant”

2. Go to “Plant” and find the plant for which you want to add multiple arrays. Click the “Plant O&M” and

“Settings” buttons to go to the setting page.

3. Click the “Edit” button in “Layout Design”.

4. Click ” Add Array ” and fill array information and click “OK”.

Note: Set the value of the azimuth greater than 0°, the direction of the module will be changed accordingly, so as to realize the

rotation of the module.
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5. Click”Edit Array Layout” and re-allocate the layout (refer to Section 2.7).

6. Back to “Layout” page and then view all arrays or view a single array.
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2.9 How do I replace DTU/Microinverter serial number?

Click “O&M > Device List”, select “MicroINV” or “DTU” and choose the device SN, then click “Device Maintenance >
Replace Device”.

2.10 How do I issue the networking command from the platform?

Go to “Plants” and find the plant that you want to update. Click “Plant O&M > Networking”.

3. Remote Control Function

3.1 How do I restart the DTU/microinverter remotely?
Click “O&M > Device List”, select “MicroINV” or “DTU” and choose the device SN, then click “Device Maintainance >

Restart”.
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3.2 How do I turn on the microinverter remotely?
Click “O&M > Device List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance > Turn

On”.

3.3 How do I turn off the microinverter remotely?
Click “O&M > Device List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance

> Turn Off”.

3.4 How do I find the version information for a microinverter?
Click “O&M > Device List”, select “MicroINV“ and choose the MicroINV SN, then click “Device Maintenance >
Collect MicroINV Ver. Info”.
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3.5 How do I upgrade the firmware on the DTU remotely?
Click “O&M > Device List”, select “DTU” and choose the DTU SN, then click “Device Maintenance > Firmware

Upgrade”.

4. About Report Download

4.1 How do I download power and energy report (station level)?
1. Select “Report Query” under “O&M”.

2. Click “Power Report ”, select plant name and date, click “Generate report” and “Download”.

3. Click “Energy Report”, select plant name and date range, click “Generate report” and “Download”.

4.2 How do I download power report (module level)?

1. Go to “Plants” and Click the plant you want to upgrade. Click ”Device” and “View”.
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2. Select “PV Module” and choose daily or weekly, and then click the “Export Data” button.

Note: Only the power data of the last 15 days can be exported at most.

5. Advance Settings

5.1 How do I set up export control?
1. First complete steps “1-7” according to Section 1.3.

2. Turn on the “Enable Export Management” button, then select and fill in the information as you need.

(1) Type of power grid: There are four types of power grid: [Single-phase Grid 230V], [Three-phase Grid
230V/400V], [Split-phase Grid 120V/240V], [Three-phase Grid 120V/208V].

(2) Meter location: There are three access locations: [Load Meter A], [Grid Meter B], [Solar Meter C].
Select a position, and the meter SN input box will pop up (Meter A and Meter B cannot be selected at

the same time).

(3) Meter SN: Enter the correct meter SN according to the prompts. The correct format should be a 12-bit
string beginning with 10C0/10C1, like 10C0XXXXXXXX. Our default meter is CHINT meter. For Wattnode
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meter please refer to “Technical Note-Hoymiles Export Management using 3rd Gen DTU-PRO V1.4”.

3. Export Control settings page:

(1) This option is not available when only [Solar Meter C] is selected for the meter location.

(2) The grid type is either [Single-phase Grid 230V], [Split-phase Grid 120V/240V] or [Three-phase Grid

120V/208V], as shown below.

(3) In the case of [Three-phase Grid 230V/400V], there will be total and per phase limit modes when the

meter location is [Load Meter A] or [Grid Meter B], as shown below.

Note: The Export Power Limit box is checked by default. The Microinverter power generation cannot be controlled if not

checked. If checked (default limit is 0, which can be changed), users can fill in zero or a positive number. 0kW

represents the maximum power generation. +8kW represents a maximum of 8kW of power transmitted to the grid.
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① When the limit mode is “Total” as shown below.

② When the limit mode is “Per Phase”, there is a three-phase power limit as shown below.

(4) After completing the three-phase power limit, enter the Electrical Phase Separation Settings:

(5) Electrical Phase Separation Settings: the three-phase options are [Phase A], [Phase B] and [Phase C],

which can be selected according to your needs by clicking phase separation, as shown below.
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4. Input the currency unit and unit electricity price according to the prompt, click the “Complete and activate

the plant” button, then the plant is successfully created.



S-Miles Cloud Operating Guide (Web)

26© 2021 Hoymiles Power Electronics Inc. All rights reserved.

5.2 How do I set power balance for three phase system(for single phase
microinverter)?

This function is for some special area which install single phase microinverter on three phase system, and power
balance is important for the system to run well.

1. Click “Settings” - ”Advance Settings” - “Power Balance Config” on the plant.

2. Click the “Enable Three-phase Balance Settings” button to enter the Phase Separation Settings page.

Note: The three-phase balance cannot be enabled if export management is enabled (export function must be turned off).

3. Fill in the plant regulation information, click the “Complete and activate the plant” button, then the plant is

successfully created.

5.3 How do I shield alarm on the microinverter?
1. Click “O&M > Device List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance >

Shield Alarm”.

2. Select the shield alarm that you want to shield and click “OK”.
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5.4 How do I upgrade the grid profile file on the microinverter?
1. Select “O&M” - “ Grid Profile Management” and choose the file according to your local network voltage, then click

“Edit” .

2. Edit the parameters as below, you can change the parameter within the certain range, then click ‘save’, and make
sure you remember the file name.

3. Click “O&M > Device List”, select “Microinverter” and enter the Microinverter serial number, then click “Device
Maintenance > Grid Profile Update”. Select the grid profile that you just created and click “OK”.
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4. For Batch Microinverter upgrade

Click “Plants” and select the plant you want to upgrade.

Click ”Device” >select Microinverter SN >Batch Device Maintenance >Grid Profile Update >Select the grid file > OK ”

5.5 How do I view the grid profile file on the microinverter?

Click “O&M > Device List”, select “MicroINV” and choose the MicroINV SN, then click “Device Maintenance > View

Grid Profile”.

Note: Only three generation DTU supports viewing grid profile files.
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5.6 How do I set up the power limit of a plant?

1. Go to “Plants” and find the plant that you want to update. Click the ”Power Limit Settings (Active Power

Control)” button on the right side of the Plant O&M. (Note: this function is for DTU-PRO users only.

2. Input the output power limit you want to set, then click the “Issue Command” button and wait for around 5 minutes.

For 2nd Gen microinverters, the setting range is from 10% to 100%.

For 3rd Gen microinverters, the setting range is from 2% to 100%.
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